
 

 

To: ALL MEMBERS OF THE FINANCE AND GENERAL PURPOSES COMMITTEE 
 
You are summoned to attend the Finance and General Purposes committee of the Town 
Council to be held at 6:30pm on Wednesday 2nd June 2021 in the Corn Exchange of 
the Town Hall, Morpeth. 
 
The Agenda for the meeting is set out below. 

 
 
 
 

Mrs Tracey Bell 
Clerk to Morpeth Town Council 

28th May 2021 
Copied to all other Town Councillors for information. 

OPEN SESSION 
 
The Chair to invite members of the public present to put questions to or draw relevant 
matters to the attention of the Council, prior to commencement of business. This is for a 
period of 20 minutes overall and is limited to 3 minutes per person. 
 

AGENDA 
 

1. Committee Chairman’s Announcements 
 

• Usual rules about recordings apply. 

• Usual rules regarding the use of mobile phones apply. 
 

2. Mayoral Announcements 
 

• The Mayor is in the process of organising more online fundraisers.  

 

3. Apologies for Absence 
 
 

4. Declarations of Interest 
 

Members to inform the Chairman of Committee of any Declarations of Interest for 
matters set out within this agenda.  

 



 

 

5. Minutes of the Finance & General Purposes Meeting held on Wednesday 14th 
April 2021 

 
To approve the minutes of the above meeting, see appendix A. 

 

6. Matters Arising from Previous Committee Meetings 
 

There are no matters arising on this occasion.  
 

7. Authorisation of Payments 
 

To approve the list of payments to creditors for May 2021, totalling £44,252.88, see 
appendix B. 

 

8. Café Update 
 

A verbal update will be given on the night. 
 

9. Budget Monitoring Statement 
 

Members are provided for information with the fourth quarter budget statement 2020/21, 
see appendix C. 

 

10. Subsidies 2020/21  
  

Members are provided for information documents from the following organisations in 
relation to their 2020/21 subsidy:  
 

• Morpeth Clock Tower Bell-Ringers’ Society, see appendix D.  

• Barnabas Safe and Sound, see appendix E.  

• NEFirst Credit Union, see appendix F.  

• Morpeth and District Red Squirrels, see appendix G. 

• Northumbrian Citizens Advice Bureau, see appendix H. 
 

11. Small Grant Application 
 

Members are asked to consider a Small Grant Application from Morpeth Fair Day, see 
appendix I. 

 

12. Local Council Issues 
 

Members are asked to consider any issues to be brought to the attention of the next 
Local Council meeting.
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Morpeth Town Council 
Minutes of the Finance & General Purposes Committee 

Wednesday 14th April 2021 at 6:30pm 
via Zoom 

Present:  
Councillors: D Bawn  - Chairman

N Best 
A Byard 
D Herne 
R Hogg 
R Wearmouth 

Clerks: Mrs T Bell 
Miss K Carter 

Absent Councillors: Cllr A Tebbutt - Personal
Cllr L Cassie  - No Apologies Received
Cllr K Holmes - No Apologies Received
Cllr R Thompson - No Apologies Received

A two-minute silence to honour HRH Prince Philip, Duke of Edinburgh, was 
observed.  

Open Session 

There were no members of the public present who wished to ask a question on this 
occasion. 

221/20 Committee Chairman’s Announcements 

• Members were advised of the usual rules about the recording of meetings.

• Members were reminded that mobile phones should be turned on to silent and
should not be used during the meeting.

222/20 Mayoral Announcements 

• All mayoral activities have been suspended due to the new government

restrictions.

• The Mayor is in the process of organising more online fundraisers. There may

also be outdoor fundraising events in May 2021, government guidelines

permitting.

• The Mayor has received a generous donation of £5,000 from the Northumberland

Masons. He offered his heartfelt thanks.

223/20 Declarations of Interest 

The Chairman received the following declarations of interest on this occasion: 

Appendix A
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Cllr N Best – Subsidies 2020/21 – Morpeth Northumbrian Gathering (Personal 
Interest – volunteered at the 2021 Online Gathering). 

224/20 Minutes of the Finance and General Purposes Committee held on 3rd March 
2021 

The minutes of the above meetings were approved as a true record. 

RESOLVED 

(i) That the minutes of the Finance and General Purposes Committee be approved
and signed as a correct record by the chair.

225/20 Matters Arising 

There were no matters arising on this occasion. 

RESOLVED 

(i) Information duly noted.

226/20 Authorisation of Payments 

The payment list for March 2021(2) and April 2021 was circulated for consideration. 

RESOLVED 

(i) That members agreed the payment lists for March 2021 (2), totalling £170,904.84,
and for April 2021, totalling £22,735.65.

227/20 Update on the Community Asset Transfer Project 

The Clerk informed members that interviews for the caretaker and café assistant 
posts for the Pavilion will take place next week commencing 19th April 2021.  

Once staff for the Pavilion Café have been selected it may open in May 2021 for 
takeaway only. The official opening will take place in June 2021 once staff are fully 
trained and appropriate procedures are put in place.  

Cllr Hogg enquired if there has been a date set for the demolition of Storey Park 
community centre.  

The Clerk advised that an application to Historic England had been submitted to have 
Storey Park community centre listed as a historic building, which was rejected. The 
Northumberland County Council (NCC) Conservation Department are investigating 
the site to ensure that they are still happy for the building to be demolished.  

Cllr Byard enquired how much it would be to hire the MUGA once it has been 
refurbished. 
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The Clerk advised that it would be around £20, in line with similar facilities. The hire 
charges will be used to pay for the upkeep of the site and staff costs. 
 
Cllr Byard advised members that in the next Inside Morpeth Magazine there will be 
an article asking for residents’ opinions on how the MUGA should be marked up for 
different sporting activities.  
 
RESOLVED 

 
(i) Information duly noted. 
 

228/20 Subsidies 2020/21 
 

Members were provided for information documents from the following organisations 
in relation to their 2020/21 subsidy: 
 

• Northumberland Domestic Abuse Services 

• Ellington Colliery Band  

• Contact Morpeth Mental Health 

• New Voices Choir 

• Wansbeck Valley Food Bank 

• Morpeth Northumbrian Gathering 

• Morpeth Antiquarian Society 
 
Members agreed that the reports were an accurate reflection of how the subsidies 
are used. 
 
Cllr Byard asked if the subsidy spreadsheet can be circulated to all members in case 
of queries from the applicants. 
 
RESOLVED 

 
(i) Information duly noted. 
(ii) The Clerk to circulate the subsidy spreadsheet. 
 
Cllr N Best declared a personal interest in this matter – see min 223/20. 
 

229/20 Small Grant Application 
 
Members were asked to consider a Small Grant Application from Brainbox. 
 
The Clerk informed members that she had emailed the applicant to ask for additional 
information, however, the information received had been rather vague. 
 
Members agreed that the application was not specific enough to award the grant. 
 
Cllr Best advised that small grants are for specific purposes so that the applicant can 
provide proof of how the money has been spent. He suggested that the applicant 
submit another application for a specific event rather than a general application. 
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RESOLVED 
 
(i) Information duly noted. 
(ii) The Clerk to email the applicant to suggest that they resubmit their application but 

for a specific event.  
 

230/20 Local Council Issues 
 

There were no issues on this occasion. 

 
RESOLVED 

 
(i) Information duly noted. 
 
There was no other business to discuss and the meeting concluded at 6:55pm with 
Councillors D Bawn, N Best, A Byard, D Herne, R Hogg and R Wearmouth present.  



Date Processed Supplier Cheque No. Description Net Amount VAT Gross Amount

16th April 2021 Contact Mental Health BACS 2021/22 subsidy 5,000.00 0.00 5,000.00

16th April 2021 Ellington Colliery Band BACS 2021/22 subsidy 1,000.00 0.00 1,000.00

16th April 2021 Millenium Green Trust BACS 2021/22 subsidy 1,000.00 0.00 1,000.00

16th April 2021
Northumberland Domestic 

Abuse Services
BACS

2021/22 subsidy 
2250.00

0.00
2,250.00

16th April 2021 Wansbeck Valley Food Bank BACS 2021/22 subsidy 3000.00 0.00 3,000.00

16th April 2021 Morpeth Pipe Band Retainer BACS
2021/22  annual payment

1380.00
0.00

1,380.00

20th April 2021 Inside Magazines BACS Town Cryer 1,200.00 0.00 1,200.00

22nd April 2021 Jewson BACS General 19.48 3.90 23.38

22nd April 2021 Jewson BACS General 28.05 5.61 33.66

26th April 2021 Rialtas Busines Solutions BACS Software 296.00 59.20 355.20

26th April 2021 Rialtas Busines Solutions BACS Software 959.00 191.80 1,150.80

26th April 2021 NCC BACS Town Hall Rent April to June 20213,000.00 0.00 3,000.00

26th April 2021 Pegswood Accountancy BACS Audit Fees 203.60 40.72 244.32

26th April 2021 Tyne & Wear Pension Fund BACS Recharge Element 26.20 0.00 26.20

26th April 2021 Amberol BACS Planters 3,861.75 772.35 4,634.10

28th April 2021 Tracey Bell BACS Expenses 108.00 0.00 108.00

28th April 2021 NCC BACS Payroll Fee 15,556.65 3.42 15,560.07

30th April 2021 Annodata BACS Photocopier 30.82 6.16 36.98

30th April 2021 Jewson BACS Bowling Green 33.36 6.67 40.03

30th April 2021 Jewson BACS Bowling Green 25.37 5.07 30.44

30th April 2021 Jewson BACS Bowling Green 29.09 5.82 34.91

30th April 2021 Jewson BACS Bowling Green 41.93 8.39 50.32

30Th April 2021 Jewson BACS Bowling Green 210.92 42.18 253.10

4th May 2021 Jewson BACS Bowling Green 10.95 2.19 13.14

4th May 2021 Jewson BACS Bowling Green 18.81 3.76 22.57

4th May 2021 Jewson BACS Bowling Green 18.80 3.76 22.56

4th May 2021 Jewson BACS General 43.38 8.68 52.06

10th May 2021 Jewson BACS Bowling Green 9.08 1.82 10.90

10th May 2021 Jewson BACS Bowling Green 6.80 1.36 8.16

10th May 2021 Jewson BACS Toilet Carlisle Park 30.68 6.14 36.82

12th May 2021 Jewson BACS Toilet Carlisle Park 6.53 1.31 7.84

39,405.25 1,180.31 40,585.56

Direct Debits April 2021

01/04/2021 Gaffey DD Hyprolyser Rental Fee 306.92 61.38 368.30

09/04/2021 Crown Gas and Power " SPCC Gas 28/2-11/3/21 19.04 0.95 19.99

12/04/2021 EE " MTC Office mobile 72.83 14.57 87.40

14/04/2021 Talk Talk " SJCC Wi Fi 20.45 4.09 24.54

15/04/2021 Bankline " Online Banking Charges 27.70 0.00 27.70

19/04/2021 Crown Gas and Power " SJCC Gas 28/2-31/3/21 53.97 2.70 56.67

19/04/2021 EDF " SPCC Electric 12.38 0.62 13.00

20/04/2021 Worldpay " Transaction charges March 29.05 2.81 31.86

20/04/2021 Worldpay " Subscription Fees April 21 9.95 1.99 11.94

28/04/2021 Siemens " Photocopier Lease 52.50 10.50 63.00

29/04/2021 EDF " SJCC 9/3-13/4/21 35.40 1.77 37.17

30/04/2021 NCS " Telephone Charges 37.21 7.44 44.65

30/04/2021 Natwest " Bank Charges 10.32 0.00 10.32

Total 687.72 108.82 796.54

Petty Cash April 2021

09/04/2021 Home Bargains 4804 Cleaning Supplies 14.50 2.91 17.41

13/04/2021 Morrisons " SJCC Kettle 12.50 2.50 15.00

15/04/2021 Yorkshire Trading " Pest Control 7.07 1.41 8.48

15/04/2021 PC & Phones World " Ipad Repairs 25.00 0.00 25.00

21/04/2021 Yorkshire Trading " Maintenance Supplies 2.98 0.60 3.58

26/04/2021 Tool Station " Allotment Maintenance 13.26 2.67 15.93

27/04/2021 Maxhire " Gas Bottle Refill 37.55 1.88 39.43

28/04/2021 B&M " SJCC Maintenance 5.83 1.17 7.00

26/04/2021 Tool Station " Allotment Maintenane 5.62 1.13 6.75

Total 124.31 14.27 138.58

Morpeth Town Council

Authorisation of Payments - May 2021

Appendix B



Credit Card April 2021

30/03/2021 Adobe DD Adobe Acrobat Pro 42.96 0.00 42.96

07/04/2021 HBI Commerce Ltd " Shed for Bowling Green 354.99 71.00 425.99

08/04/2021 Buzz Catering " Water Boiler for SJCC 485.00 97.00 582.00

13/04/2021 Mill Sales Direct " Toilet Roll Dispensers 119.50 23.90 143.40

13/04/2021 Buzz Catering " Toilet Rolls 74.14 14.83 88.97

14/04/2021 Amazon " Stationery 7.45 1.49 8.94

22/04/2021 WP-SBE Ltd " Phone Repairs 100.10 0.00 100.10

26/04/2021 Ikea " Pavilion Café Supplies 454.58 90.92 545.50

27/04/2021 Amazon " Paint Sprayer 41.66 8.33 49.99

28/04/2021 ALG ID " Magicard Printer 526.88 105.38 632.26

28/04/2021 Amazon " Hoover Tool Kit SJCC 13.99 2.80 16.79

28/04/2021 Lanyards Tomorrow " Lanyard and ID Holders 50.25 10.05 60.30

28/04/2021 Natwest " Credit Card Fee 35.00 0.00 35.00

Total 2306.50 425.70 2732.20

Total Payments F&GP 

Committee 2nd June 2021
42,523.78 1,729.10 44,252.88
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14:20 Summary Income & Expenditure by Budget Heading 31/03/2021 

Month No: 12 Qtr 4 Cost Centre Report 

Actual Last Actual Year Current Variance Committed Funds % Spent 
Year To Date Annual Bud Annual Total Expenditure Available 

100 Annual Precept Income 618,332 645,037 645,037 0 100.0% 

110 Administration Income Income 2,830 439,448 1,600 (437,848) 27465.5% 

less Transfer to EMR 0 422,565 

Movement to/(from) Gen Reserve 2,830 16,882 

120 Staff Costs Expenditure 169,726 186,628 206,675 20,047 20,047 90.3% 

130 Indirect Staff Costs Expenditure 1,365 1,658 3,000 1,342 1,342 55.3% 

140 Premises and Grounds Expenditure 3,378 3,994 5,000 1,006 1,006 79.9% 

plus Transfer from EMR 0 113 

Movement to/(from) Gen Reseive (3,378) (3,881) 

150 Admin Running Costs Expenditure 1,288 1,024 2,700 1,676 1,676 37.9% 

160 General Office Expenditure Expenditure 25,692 28,087 30,930 2,843 2,843 90.8% 

170 Other Admin Exp/ Subscriptions Expenditure 13,691 13,924 25,243 11,319 11,319 55.2% 

210 Services Income Income 70,828 34,325 51,000 16,675 67.3% 

215 Pavilion and MUGA Income 0 0 0.0% 

220 Paddling Pool Expenditure 7,223 4,155 11,245 7,090 7,090 37.0% 

230 Equipment Repairs Expenditure 736 1,731 1,000 (731) (731) 173.1% 

240 St James Community Centre Expenditure 8,437 2,520 9,758 7,238 7,238 25.8% 

245 Pavilion and Caretaker Expenditure 0 8,658 89,039 80,381 80,381 9.7% 

250 Storey Park Community Centre Expenditure 13,009 2,504 5,653 3,149 3,149 44.3% 

260 Bus Station Toilets Expenditure 24,992 16 26,300 26,284 26,284 0.1% 

265 Other Toilets Expenditure 8,585 174 3,000 2,826 2,826 5.8% 

270 Carlisle Park Toilets Expenditure 550 291 836 545 545 34.9% 

280 Terrace Toilets Expenditure 836 532 1,316 784 784 40.4% 

285 General Services Expenditure 70,548 60,252 77,000 16,748 16,748 78.2% 

290 Morpeth in Bloom Expenditure 43,337 31,044 53,750 22,706 22,706 57.8% 

295 Services: Other Expenditure Expenditure 24,000 12,000 24,480 12,480 12,480 49.0% 

310 Allotment Income Income 3,820 3,776 4,754 978 79.4% 

320 Allotment Expenditure Expenditure 1,344 2,129 4,000 1,871 1,871 53.2% 

420 Tourism and Grants Expenditure 383 240 1,700 1,460 1,460 14.1% 

430 Awards Expenditure 271 200 500 300 300 40.0% 

440 Subsidies Expenditure 35,847 33,480 45,847 12,367 12,367 73.0% 

520 Economic Development Costs Expenditure 13,704 5,750 13,940 8,190 8,190 41.2% 

610 Major Items Income Income 995 110 0 (110) 0.0% 

620 Major Items Expenditure Expenditure 22,628 21,377 51,700 30,323 30,323 41.3% 

710 Civic Duties Income Income 79 0 0 0 0.0% 

720 Civic Duties Expenditure Expenditure 6,010 1,551 7,780 6,229 6,229 19.9% 

900 EMR Expenditure 121,486 786,404 235,914 (550,490) (550,490) 333.3% 

plus Transfer from EMR 0 786,404 

Movement to/(from) Gen Reserve (121,486) 0 

Continued over page 

Appendix C
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Month No: 12 

Morpeth Town Council 

Summary Income & Expenditure by Budget Heading 31/03/2021 

Qtr 4 Cost Centre Report 

Actual Last Actual Year Current Variance 
Year To Date Annual Bud Annual Total 

Grand Totals:- Income 696,884 1,122,696 702,392 (420,304) 

Expenditure 619,068 1,210,326 938,306 (272,020) 

Net Income over Expenditure 77,816 (87,630) (235,914) (148,284) 

plus Transfer from EMR 0 786,517 

less Transfer to EMR 0 422,565 

Movement to/(from) Gen Reserve 77,816 276,322 
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Committed Funds % Spent 
Expenditure Available 

159.8% 

0 (272,020) 129.0% 



From: Ian S <ijkl6s@gmail.com> 

Sent: 11 April 2021 10:51 AM 

To: Tracey Bell <Tracey.Bell@morpeth-tc.gov.uk> 

Subject: Morpeth Clock Tower Bell-ringers’ Society Three Year Subsidy Applica on - Financial Year 

2018-2021 2021 submission 

Dear Mrs Bell, 

Thank you for your letter of 8th April 2021. 

This last year has been somewhat of an exception, we have managed to continue to support the 

ancient art of bell ringing in Morpeth by various means. Sadly we have had to leave the tower bells 

un-rung by the band. The subsidy has been largely unspent. This year we have spent for 

maintenance and additional muffles, being prepared for a Royal event requiring fully muffled bells. 

The rest of the subsidy being left ready for a return to ringing, when permitted. 

We have done our best to perform our civic duty of public ringing for notable occasions and plan to 

continue to do so. In 2020 a single person, as permitted, used the bells to 'make a jolly noise' from 

26th March to support NHS staff. This continued until the end of May. Making a final jolly sound on 

Christmas Eve. For Remembrance Day a single bell was chimed for 5 minutes after the 2 minutes 

silence at 11:00. Christmas Carols were played on the caralon on various random days in December, 

just to add a bit of Christmas spirit to the Town. 

Our membership is similar to last year. We have no idea how many people in Morpeth felt the 

impact of our work. Please find attached our checked account for 2020, as yet unapproved as our 

AGM is on 5th May this year. 

For the Morpeth Northumbrian Gathering this year, (this last weekend), we produced a virtual tour 

of the tower enabling the Gathering visits to continue. 

Should Morpeth Town Council need to seek reimbursement, I trust it would only be for this one 

exceptional year. 

Yours sincerely, 

Ian Shaw 

Hon. Treasurer, Morpeth Clock Tower Bellringers’ Society 

Appendix D
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New Project Plan Title: Reaching out during Covid-19 Author: Hayley Brown Date: May 2020 

Background  
Explain the aim of the project, what do you 
hope to achieve; Explain the history behind 
the project and or if there is and need and do 
we have evidence of need or is it anecdotal?       
How does this project link to the overall 
Vision, Mission and Values (VMV) of the 
Charity? 
Vision - to make a difference to the lives of 
young people in Morpeth and 
Northumberland. 
Mission - Provide a safe space for young 
people to talk openly without prejudice and to 
help them access the right services. 
To unlock potential and encourage personal 
growth by understanding individual needs. 
Values: 
Trust 
Courage 
Independence 

Aim: Engage with young people following lockdown, ensure they are keeping safe and offer support particularly around 

mental health. 

History/ Evidence of need: 

We already had evidence to suggest there was a growing need to support young people’s wellbeing, a report 

commissioned by the NYA highlighted that this need would be much greater over the next few year following the 

disruption created in this year by Covid-19. Engagement with young people is going to be paramount when restrictions 

lift so that we can back up this evidence in relation to Morpeth young people, but also find out how their needs have 

changed since lockdown so we can better meet them. 

Links to Charity VMV:  

• Building trust and positive working relationships with young people through detached, means achieving better 
outcomes for them and greater impact for us. 

• Greater understanding of the needs of individuals and groups ensuring our Charity truly meets the needs of the 
community in which we serve. 

• Breaking down stigma and be the voice for young people without losing the trust and support of the 
community. 

• Encouraging young people to understand society and their own importance and value within it. 

• Give young people the skills to understand that they can’t control everything but they can control how they 
respond to what is happening around them. 

Objectives 

Clearly state the project objectives, usually in 

bulleted format. How are we going to achieve 

the aims of the project? 

• Set up a detached youth work project 

• Explore different ways of engaging with young people virtually 

• Drive forward our Peer Mentoring project 



Outcomes/KPI’s 

What are the outcomes for young people? 

How we will measure the success of this 

project, consider the Charities objectives in 

this. 

1. Communication - Detached YW - Engaging with young people and breaking down barriers Peer Mentor training 

- Listening skills, ways of communicating and body language. Peer Mentoring in practice - face to face, online 

and through gaming. 

2. Making a positive contribution - Youth workers delivering peer mentoring programme.  Young people being 

trained in mentoring.  Young people volunteering as peer mentors and co facilitating training. 

3. Learning - All training available to young people, they are encouraged to do and encourage their mentees to 

access the learning too. 

4. Living skills - YP, Planning appointments with Peer Mentees, understanding good time keeping, confidentiality 

and utilising the support available from youth workers. 

5. Drugs, alcohol, and smoking - understanding the risks, cost and consequences to taking/using these substances.  

Youth workers are up to date with training and know which services to refer into.  Young people can access IAG 

through detached and peer mentoring    Young people can access training through peer mentoring so they 

have more of an understanding and can support their mentees. 

6. Faith and beliefs - We teach young people that faith is so much more than religious or spiritual beliefs – but 

how people live their lives, treat those close to them and what values they possess as individuals and how 

these impact on others’ perception of them.  Young people are encouraged to explore their own thoughts on 

how they wish to live their lives.   

7. Sexual health - understanding the law and sex, positive relationships and feeling safe and comfortable with 

own sexuality.   

8. Physical health - young people are thinking about what they are eating and how it impacts on their health and 

mood.  Young people know the importance of exercise and keeping active and know how to access what.   

9. Emotional and mental health - Youth workers delivering peer mentoring programme.  Young people being 

trained in mentoring.  Young people volunteering as peer mentors and co facilitating training. 

10. Self-Image - Young people are comfortable with who they are and understand their strengths and weaknesses.  

They can support their Peers to do the same.  

11. Personal safety and awareness - Young people understand what is meant by personal safety.  They can identify 

when they are behaving in risky way, how to avoid confrontation and be able to make better choices to 

safeguard themselves.  Young people know who they can speak to if they are worried or concerned about their 

safety, and how to access emergency services if they need to.   



12. Choices and behaviours - Young people understand the positive impact or consequences to the choices they 

make and how they behave. 

13. Online Safety - Young people understand how to stay safe online.  What to do when they are concerned about 

something and the law around what they can post and how the law can protect them. 

14. Safeguarding – How we keep young people safe.  Youth workers and peer mentors must undertake safeguard 

training and understand Barnabas How we keep young people safe policies. 

 

Delivery 

Detail all the delivery aspects of the project.  

You don’t want there to be any 

misunderstandings by someone saying they 

thought a particular aspect was included that 

wasn’t. 

Detached youth work – As we can’t have young people inside the building, we need to engage with them on the 
streets.  The aim of this piece of work is primarily to ensure young people are keeping safe, they know there is support 
out their if they need it and we will engage with a new group of young people. 
Peer Mentoring – Training young people to support other young people.  Building a team of young volunteers who can 
support others with their wellbeing and encourage others to do the same. 
Gaming project – Engaging with young people online through gaming.  There has been an increase in gaming during 
lockdown, we will provide a safe space for tournaments, competitions and to game 1-1 with staff and volunteers, 
linking in support and peer mentoring. 

Challenges 

Detail the current challenges in developing 

this project, how might we overcome them.  

Such as staffing, training, funding, PR 

 

Staffing – we need more staff to deliver the project, we will advertise for new staff, this may be problematic due to 

current restrictions. 

Training – Current and new staff will need training in safeguarding, first aid, and detached youth work in the first 

instance. 

Funding – we have some funding to get the project started, however more will be needed to continue the project into 

next year and develop the project as needs of young people change. 

Action points 

What needs to happen now to get this project 

off the ground? 

List the next steps and timeline to be 

completed by and by who 

Action Date of completion 

1. Employ more youth workers, preferably with detached youth work experience 

2. Ensure all current staff and new staff have in house/NYA training on detached youth 

work during Covid 19, safeguarding and first aid. 

1. July 2020 
2. August 2020 

 
 
 



3. Speak to partner agencies such as Police and Town Council to ensure they know about 

the project and when we are out. 

4. Recci the Town to find where and when young people are out 

5. Start the detached sessions – 3-4 sessions per week 

6. Secure funding for resources to support the gaming project and equipment needed for 

detached. 

7. Review the project bimonthly to ensure outcomes are being met. 

3. July 2020 
 

4. July 2020 

5. August 2020 

6. September 
2020 

7. Ongoing 

 

Additional Notes / Comments  

 

 



NEFirst Credit Union 

Report to Morpeth Town Council   2020-21 

NEFirst Credit Union (www.nefirstcu.co.uk) covers the whole of the North East being 
particularly strong in Co Durham and Gateshead – but is new to Northumberland. 

Interest rates on all loans (up to a max of £10,000) vary from 0.6% (7.4% APR) to 
3.0% (42.6% APR) per month repayable up to five years with no arrangement fees or 
early repayment penalties. Free life assurance is available on both loans and savings 
subject to age limitations. Membership applications, loan applications and account 
balance checks are all available on-line. Over the past year and a half, the credit union 
has also offered “Family Loans” of up to £500 repayable from Child Benefit. These 
loans have proved popular, enabling families to capitalise a regular income stream 
and can assist in improving their credit score. The credit union continues to develop 
products and services to meet the needs of members and have recently launched an 
incentivised Payroll Saver Loan and a Home Improvement Loan up to £10,000. 

As at 30th September 2020, the end of our financial year, NEFirst CU had around 
12,300 adult members (down from 14,400 a year earlier, due to the closing of dormant 
accounts) across the North East of whom 65 live in Morpeth town.  

As with many organisations, NEFirst Credit Union responded to repeated lockdowns 
and restrictions due to the Covid pandemic by strengthening its online offer. Rapid 
restructuring to allow staff to work securely1 from home meant that credit union 
operations continued all throughout the lockdown. Contrary to Board expectations, 
furloughed members tended to reduce their use of loans and increase their level of 
savings over the year which places the credit union in a good position to respond to 
loan requests but has reduced its income over the year. The credit union is also 
working through a backlog of delinquent loans originating with the Prince Bishop CU 
(which merged with NEFirst CU in 2018). Resolution of these bad debts is a further 
reason for the fall in membership over the year. 

In Morpeth, the paying-in facility at the Stobhill Infoshop, facilitated by NCES, 
continued to operate whenever the Infoshop was open and a few members took 
advantage of this, but most members managed their credit union accounts online and 
by phone. The credit union outlet facilitated by Contact Mental Health did not operate 
at all this year. Several Morpeth-based members participated in the Credit Union 
Virtual AGM in February ’21 and general feedback was that this was the way forward 
to make AGMs and Board meetings genuinely accessible to members across the 
whole region.  

Obviously face to face promotion of the credit union in Morpeth over the coming year 
will depend heavily on Covid restrictions, but we expect both the InfoShop and, in due 
course, Contact Mental Health to re-establish face-to-face access. However, we have 
are launching a new website in May 2021 and we will soon be able to offer a credit 
union mobile banking App with 24/7 access to accounts, including transfers and 

1 In both health and financial senses. The credit union’s independent internal audit unit scrutinised all 
procedural changes very carefully. 
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withdrawals. It is hoped that the introduction of the mobile App will further increase our 
reach across Morpeth and the North East, to encourage people to save and borrow 
responsibly.  
  
NE First Credit Union is very appreciative of the subsidy from Morpeth Town Council 
which in the current year contributed to operational costs in Morpeth and a 
proportionate element of core costs. 
 
Annual accounts for NEFirst CU for the financial year 1st October 2019 – 30th 
September 2020 are attached. 
 

Nic Best 
Local Contact for NEFirst Credit Union 

April 2021 



Morpeth and District Red Squirrels 

Annual Report to Morpeth Town Council for financial year 2020/2021 

How the project has achieved its aims and objectives: 

1 5 APR 2021 

Our aim is to protect and preserve native red squirrels in Morpeth and the surrounding district. This 

year has proved challenging due to restrictions imposed during the pandemic. Activities such as 

raising public awareness, responding to request for presentations and attending events ceased and 

our focus was on grey control. Removing grey squirrels is the most effective way of ensuring the 

survival of reds and we do this in two ways, a small group of individual volunteers walk through 

woodland and set traps and we respond to requests from people who see greys in their gardens and 

want them removed. We have one ranger to whom we give sessional payments for grey control in 

woodlands, this work is time consuming as traps must be checked daily, most volunteers can only 

work in a small area but the ranger can plan a strategic approach based on information received 

about sightings. Within Morpeth he works in Bluebell and Howburn woods. Within the town a 

network of garden traps has proved a significant way of responding quickly to sightings and the 

residents undertake to check traps twice daily and report any animal caught as soon as possible. 

We do not have any information to suggest there is an area within the town that is a particular 

stronghold for red squirrels but individual reds have been spotted and the woods along the 

Wansbeck River are part of a wildlife corridor used by reds and greys. We know greys travel into the 

town from the west and part of our work is to try and prevent them establishing themselves in the 

town. 

How the money has been spent: 

Maize for bait and squirrel food for supplementary feed £47 

Multi trap 

Wood for squirrel feeders 

Sessional payments at £8 per hour 

The impact of the project: 

£53 98 

£27 

£72 

MAD RS has been working since 2012 and public awareness of red conservation, which was already 

high in Morpeth, is growing. Our email address for sightings and the mobile phone number are both 

regularly used and there are parts of the town where residents welcome the opportunity to assist by 

having traps in their gardens. Rectory Park, Pottery Bank, Loansdean, Spring Hill, St George's, High 

Church and Cottingwood Lane are places where traps are routinely set. Numbers of sightings grew 

during the early weeks of the pandemic, presumably people taking daily exercise had more time to 

spend outside and, of course, the weather was good. Unfortunately our volunteers were unable to 

respond due to the restrictions on movement but all the information we received was passed to red 

Squirrels Northern England, the red conservation project of Northumberland Wildlife Trust, which 

maintains a data base of all sightings regionally. Red sightings were also passed to the Environmental 

Records Information Centre North East. Numbers of reds in the town are small but reds were 
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reported at Pottery Bank, Lancaster Park, Clarke's Bog, in the grounds of Chantry School, Bluebell 

Woods, along the river between Morpeth and Botha I, on the golf course and in Thorpe Avenue. 

We know that there are thriving groups of reds in neighbouring villages and in Bedlington, part of 

our grey control work in Morpeth is to protect these reds by preventing greys moving into those 

areas. 

The amount of people in Morpeth the project has supported or involved: 

During the year we received 73 sightings report from within Morpeth. We do not ask for the 

addresses of people contacting us, unless they request a trap be set, but it is probable the reports 

were from Morpeth residents. 

Annual statement of accounts: 

The audited accounts for 2019 are enclosed. The accounts for 2020 are still to be audited. We do not 

pay salaries or expense to anyone other than the ranger, our Core Group (nine individuals who meet 

to discuss issues and plan strategic developments) and all the volunteers give their time freely. We 

do not have members as such and no membership fees are levied. We welcome contact and 

involvement from anyone interested in red conservation. 

Catherine Weightman 

Coordinator MAD RS 

April 15 2021 



Morpeth Office - Key Facts and Figures 2020-21

Citizens Advice Northumberland is an independent, local, registered charity which
operates from 9 locations across Northumberland delivering a range of information
and advice services including Generalist Advice, Fuel Poverty & Energy Advice and
Advocacy, Debt Advice and Casework, Welfare Benefits Advice & Advocacy, Universal
Credit Support, Cancer and Life limiting illness Advice, Finance, Benefits and Debt
Employability support.

In Morpeth until March 2020 we operated from Northumberland Community Blind
Association after a move in Oct 2019 to a community premise with better parking and
accessibility for Morpeth residents.
Our service offer consisted of:

- 1 day/week generalist drop in surgery,
- 1 day/week specialist (debt, welfare benefits, energy, health, employability and

help to claim) and generalist advice appointments.
- NCAB Adviceline telephone and digital service 5 days/week

Citizens Advice Northumberland, makes a significant contribution to community life in
Morpeth by:

▪ Delivering tailored advice which is designed to meet the needs of individual;

▪ Supporting communities in tackling poverty, social exclusion and disadvantage;

▪ Bringing in funds for clients and services thereby strengthening the local economy;

▪ Providing a range of employment and training opportunities;

▪ Encouraging community engagement through volunteering;

▪ Promoting partnership work between agencies and service deliverers;

▪ Campaigning for changes locally and nationally which improve the lives of local
people.

By having multiple channels of support we can best respond to local need whilst
continuing to provide value for money through economies of scale.

During 2020-21 Citizens Advice Northumberland –

▪ Provided 716 Morpeth Town residents with information, advice and practical
support.
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▪ 51% of these clients had a disability or long-term health problem which is a
reduction on last year and reflects the different clients we have supported through
the pandemic who have been more able bodied and more often employed.

▪ Mobilised an entirely remote service offering with multiple different ways of
accessing advice remotely due to the pandemic including a freephone telephone
helpline, email advice and webchat which ensured our service was still very much
available and utilized by Morpeth residents.

▪ Gave advice in 17 main enquiry areas including welfare benefits, debt, energy,
health, employment, relationships & family, legal, housing, utilities and
communications.  The top 5 areas of advice in Morpeth were:

1. Welfare Benefits & Tax Credits

2. Universal Credit

3. Debt

4. Financial Services/Capability

5. Utilities & Communications

▪ Assisted Morpeth Town Council clients with 1,828 different problems.

▪ Secured £223,620 for Morpeth residents in benefit gains, one off grant awards and
compensation payments.

▪ Helped Morpeth clients to have £36,561 of debt written off.

▪ Advocated to Citizens Advice nationally on behalf of people experiencing
disadvantage surrounding Covid19 and associated issues such as furlough and
campaigned locally to mitigate the impact of the pandemic in Northumberland.

▪ Provided employment to 5 members of staff from Morpeth and 10 volunteers.

▪ Worked in partnership with more than 50 organisations to help support local
people including being part of the VCS Assembly Executive, Delivery partner on the



Bridge Project and feeding into the Health and Wellbeing Board, Adult
Safeguarding Board, VCS Co-opted Governor on Northumbria NHS Trust.

Our income in 2020-21 was £1,565,987 with 67% related to restricted activities and
specific functions.  The number of people we supported across Northumberland rose
from 20,008 in 2018-19 to 22,582 in 2019-20 and in 2020-21 supported 19,306
residents of Northumberland despite the pandemic and advice channels being limited
to remote only for the majority of the time.

Funding comes from a range of sources as follows –

Northumberland County Council (the Council) continued to be the main funder of the
Company's generalist advice and welfare advice services.

Funding was received from the Money Advice Service in partnership with Citizens
Advice. This funding was restricted to the provision of debt advice services which were
delivered from all the offices across the county and over the telephone.

Funding was received from the British Gas Energy Trust and Warm Homes Fund to
address the health impact of fuel poverty.

Funding was received from the Big Lottery and European Social Fund through its
Building Better opportunities fund for the provision of pre-employability support
specifically around finance, benefits and debt.

Continuation funding was received from Macmillan Cancer Support for the provision
of a welfare benefits advice service for people affected by cancer.

Funding was received from other town councils, including Ashington, Alnwick,
Cramlington, Prudhoe and Morpeth to further help support the provision of local
advice services.

Grants were awarded to purchase equipment and furniture for the Company’s
relocated telephone and digital advice hub at Sovereign House, Ashington from the
Community Foundation, Ventient Sisters North Steads Wind Farm Community Benefit
Fund, EDF Green Rigg Wind Farm Community Benefit Fund, Innogy Renewables UK
Kiln Pit Hill Wind Farm Community Fund, Innogy Renewables UK Middlemoor Wind
Farm Community Fund and the Ray Wind Farm Small Grants Programme.

In addition to the above, the Company received donations from a number of other
sources including the Rothley Trust and a wide range of local parish councils. This
funding helped support a variety of advice-related activities during the period.

The money provided from Morpeth Town Council has been used to directly support
and maintain the 5 paid jobs and 10 volunteers covering their equipment, training,
supervision and continuous professional development to deliver the service required
during the pandemic through telephone & digital Advice and Guidance services and as
we transition out of lockdown and post Covid19 the need for our service continues to



grow and we continue to develop it to provide the advice that people need in the ways
they need to access it.

Case Studies

Client A came to CAN as had just moved into their own tenancy after a period of
having no permanent residence. Client had none of the items required to sustain and
manage a tenancy. She required a bed, cooker, fridge, sofa, washing machine, dishes,
cutlery, curtains carpets etc. Additionally she did not have enough shoes and clothes.
We applied on behalf of the client to 3 local charities, the Morpeth Dispensary & the
Mary Hollon Trust and the Lions Club.
The Mary Hollon trust quickly responded and provided the client with furniture,
bedding, kitchen items and clothes. The Lions club also donated several items in
particular a bed.
The impact of our intervention meant the client is now in a position to live and sustain
their tenancy effectively.

Client B is 76 years of age and lives with her partner in a two bed flat which they
jointly own. They have lived together for 40 years. They are both retired and in
receipt of State Retirement Pensions. They both have health issues and in receipt of
DLA and Attendance Allowance. Client has kidney problems and has dialysis twice a
week. Client also has bowel cancer but is unable to have treatment because of her
kidney disease. She is hard of hearing and wears hearing aids.

The property has night storage heaters and they are on an E10 meter, client used to
provide regular Day, Night and Heat readings but when she was taken ill
approximately two years ago she stopped providing them and wrongly thought
Npower would take readings automatically.

When Npower were going to increase their monthly direct debit to £230 per
month she cancelled the arrangement.

Action taken by Citizens Advice

● Income maximisation was addressed with a benefit calculation.
● A referral to Macmillan resulted in payment of a grant to assist with additional

costs.
● Clients provided with full energy savings advice and investigations as to

available funding to replace the heating system.
● We contacted Npower and provided up to date meter readings. It was fully

explained to the client how the arrears had arisen. A direct debit was set up for
£176 per month and the level of arrears identified at £1598.52. The priority
services register was updated to ensure that all health issues were recorded. A
hold was placed on collection of the arrears pending the outcome of an



application for a provisional award.
● We investigated funding that might be available to replace the antiquated

and expensive heating system but they did not qualify for any assistance
under the schemes available at the time.

● An application for a provisional award was submitted along with
documentary evidence of their health issues.

Client was recommended for an award in February. Client maintained agreed
payments for the ensuing three months and an award was made in June to clear the
arrears of £1598.52.

The client was overwhelmed by the assistance she has received and never realised
help of this type was available, her prognosis is not good and she worries about her
partner managing. She has always been responsible for managing their finances.

Client is not able to change suppliers and benefit from a cheaper tariff as suppliers no
longer support the E10 tariff. She has been informed that she will have to pay to have
the meter removed and replaced if she is wanting to benefit from E7 or single rate
tariffs with other suppliers.

We have subsequently raised a social policy issue regarding this and reassured the
client that we will provide assistance when she is ready to move suppliers. In the
meantime the client is going to ensure that meter readings are provided on a
monthly basis to her supplier and when she is not fit enough to do so to contact
Npower to request reads as she is on the Priority Services Register.

Our intervention was overwhelming for the client and she wished to thank the
caseworker personally. Our actions have brought peace of mind knowing that
there is support available.

Demographics
For the period 1st April 2020 – March 31st 2021 the following represent the
demographics of Morpeth Town Council residents that have been supported by



Citizens Advice Northumberland



SMALL GRANT APPLICATION FORM 

M o rpe t h 
Town 
Counc il 

2 5 MAY 2021 

This application form may be used for Small Grant applications of up to £500 in the financial 
year. Organisations may only receive one grant per financial year. Please refer to the 
Procedures and Guidance Notes documents when completing this form. 
SECTION 1: ORGANISATION AND APPLICANT DETAILS 
1. Name of Organisation 

\'1\ o R p ET ~ -:( cu Q...oa.~ 

2. Name and address of contact 
J O\-\l'\ ~,~ -~ N' ON 

for this application. 

°' E.t:)W"R.P- ~ 

ff\• OR y) E:. ,\.-\ 

1"1 E:- 6 \ \ \A Q.. 

3. Telephone number/s of contact 
for this application. 0-=l- 53'2.~ \ '-=t-+-=l 2 

4. Email address of contact for 
Johf\~b e2-~I'\ ~ @ this application. DIAtLoo·h · (om 

5. Status of organisation 
(if registered charity, please Ch l\. \ ' I"'\ °' I\ , 
include number) 

6. How long has the organisation 
\ '6' fY\ ·of\ t hs . been established? 

7. Brief description of purpose of 
group. \0 CJ '(' '2>,°' (\ \ s e_ fY\o,pd-ks 

~ (\ f\ \,\ ~ \ "f G\d'dc,._~ 

8. Are you part of/affiliated to a 
larger organisation? No 

9. How many members do you 
have who reside in Morpeth? ~ 

10. Is there an annual 
subscription/membership fee? Ni o 

11 . Please provide contact details 'I 

for another senior member of 
\ I·\,\ ·\; .. 

your organisation (e.g. a ~f\ "\ r l (.. \_.{ E L-10N 
committee member) e. \ h:,N@ h.CJ\- IYIC:-1 \ , ((J • \A\.( 
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12. Please provide contact details Se.or~e_ W,\\l~\Y\S 
for an independent referee 
(someone who knows about 

~S. W \ \ \ \ 6'thS €) h.ottf\tA.\ \ , c_o , U,~ the group and project but is 
independent). 

If your organisation has a Constitution or set of agreed rules, please enclose a copy 
with this application form. 

SECTION 2: FUNDING 
13. Total cost of project? 

f \ 2., COO' C\~{>f'O>(\ P'.v.\-e\'-'\ . 
14. Grant requested 

(maximum of £500) 
-/ Goo 

15. How much has already been 
raised towards the project? ,f. 4/l.O D 

16. How will the balance be 

Re"'+ 0~ funded? (if applicable) S\-~\\ ~ 4-

Spo f\ 'Sc, r s.h.~ · p 
17. Has any further grant funding 

[ 4\00 N c._c... been sought for this project? (if 
so, please specify details) (CJ (r'\ ffi lA. y\ I+ U Ch<2.5f--

18. Has the organisation sought __) 

more than one quote for the .-------project? (please enclose 
copies if possible) 

19. Does the organisation have its 
~e.~ own bank account with a 

minimum of two signatories? 
20. Please confirm account details (b °'. f (. \ LI\. L~ $, ~<Af\K should the application be 

successful the money will be C.o ({\ l'\ L\r\l \-~ Ac..c. ol( r\ t 
transferred directly into the 
bank ( Sh:,.-~~.Qf\+ ft\ t \e5ie.J \ 

~or~ Gack> Ci..<..c_ NO 

:l..o' -- fs1 , '":f-") 1?>22b5~o 
Please include with your application: 

a) Accounts for the last two years (draft is fine if not yet audited)* 
b) Bank account details 

*Start-up groups without two years of accounts may apply for a maximum of £200 and 
should enclose a bank statement and business plan with their application. 
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SECTION 3: PROJECT DETAILS 
21. Please briefly describe the 

project, including: 

22. 

23. 

24. 

- Where it will take 
place 

- How the community 
of Morpeth will 
benefit 

- How the project 
supports the 
community 

- How have you 
identified the need 
for this project? 

- How will you 
assess the success 
of the project? 

(if necessary please supply 
further details on a 
separate single sheet of 
paper) 

How many people in 
Morpeth do you expect to 
benefit directly from the 
project? 
Please advise the 
timescale for the project. 

Will the project require 
ongoing financial support, 
e.g. maintenance? If so, 
how will this be funded? 

~ ,r,J.~:f g. 1 Ol O ~<Ai.a 
I 

MC-\t"K.el-

0\etle. I ~ \~~ s~~{Y,e_f"_S, , 

0 f re.-e. ·;("\.A" :f c,._ ~,·l~ (),c,._~ . 

b r ·\~~,f\~ pe o ~le +o Y\or~e.th 

+O ~e \(> f'\ orpe~~S ~ OU\'\02 

b CAC..K , 

(l'\CA.r,~ ~ \AS, f\.e S:x-'S . 

P\lAS. h..o~~ull~ H--~ r~ s,cl-ef\ces Of 
()\c,(l r,, e-tt:: 

\ 
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SECTION 4: CHECKLIST 
Please enclose the following with your application: 
25. Two years of accounts 

(or for start-up groups, a bank statement & business plan) D(' 

26. Quotations for the project (if applicable/available) -27. Organisation's Constitution or set of rules V 
28. Any other relevant supporting information regarding the project ✓ 

SECTION 5: SIGNATURE AND DECLARATION 
Please initial next to points 29-36 and sign below to acknowledge the terms and 
conditions of submitting this grant application. 
No application will be considered unless this section is completed in full and signed 
by the contact person named in Question 2. 
29. I declare that the information given is correct to the best of my 

knowledge and that any funds received will be used solely for the ~ -~ . 
purpose detailed on this form. 

30. I understand that the documentation supplied will not be returned 
'J\S . and may be made available for public scrutiny. 

31. I agree that the grant will be returned if the specified project cannot 
~ - ~ proceed. 

32. I agree that, if successful, details of the project may be published by 
'::j. ~ the Council. 

33. I agree to supply a report back to the Council within twelve months 
~ - ~ regarding expenditure of any grant funding. 

34. I confirm that I have authorisation to apply for a grant on behalf of 
~-i . the organisation. 

35. I understand that the information provided on and with this 
application form will be used by the Council to judge whether or not ~ -~. 
to award a grant and that this decision may be made at a meeting 
which is open to the public. 

36. I confirm that I have read and understood the Small Grant guidance ~ ,Q:. 
notes issued by the Town Council. 

Name of Contact: -:S-oh~ ~e~f\e> N 

Role in Organisation: CJ .. " ~' ml-\" . 

Signature: ~ - ~ 
Date: :;)._ r; . f'<'\C\~ d-c>d, \ 
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